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Objectives

• Report usage

• Make payments

• View invoices

• Manage contracts
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Log Into MyAerospace

Honeywell.com/myaerospace

1.  From the MyAerospace log in page, type in your
Honeywell ID.

2.  Type in  your password.
3.  Click on the Sign In button.
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Access Service Programs

4.  Click on Service Programs.
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Accessing Contracts and Reporting

5.  Click on Contracsts & Reporting in the screen header. 
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Report Usage

NOTE: When navi
From this screen you can navi u on the 

left side of the screen or by cli
1.  To report usage, cli

gating in MyAerospace, use the navigation buttons provided. Do NOT use the Browser back button.
gate to Report usage,  Invoices or Contract information by using the men

cking on a link in the center of the screen.
ck on  the Report Monthly Usage link in the center of the screen.
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Report Usage

2

2.  Click on the Report Usage link to the right of the invoice line to open the reporting form.
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Report Usage

27.00 27.00     

3.    Fill in the end time for each platform. 
4.    The system will calculate the total usage hours.
5.    Click on the Minute-Hour Conversion Table link for a reference table if needed.
6.    Fill in the End hours for reach engine and the system will calculate the total usage.
7.    Select Alt Type by using the drop down arrow in the Alt Type field.
8.    Enter you rental engine serial number in the Alt SN field.
9.    Enter the rental engine usage in hours in the Alt Hours field.
10.  Scroll down the screen to continue reporting usage.
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NOTE: Cycles information is only recorded if you are being billed by cycles for 
your contract. Do not fill in cycles if you are not billed by cycles.
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Report Usage

11.   For APU’s fill in hours only if your APU is billed by operating hours. 
12. Click on the Continue button.
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Report Usage

The invoice is now visible.  Scroll down the screen to see the entire invoice.
13.  Click on the Print button if you want to print the invoice.
14.  Click on the Modify Usage button if you need to make changes.
15.  If you need to report another month’s usage, click on the Report Next Month’s Usage.
16.  If you are up to date on reporting usage, the available buttons for actions will change and 

you will need to click on Submit.
17. Remember to use the Navigation buttons to return to a previous screen.
NOTE: If you choose the Close option your usage entered is not fully recorded.
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Make a Payment
1. To make a payment, click on Make Payment in the left menu.
2. You can select one, multiple, or all invoices for payment. 
3. Click on Pay Now after making the selection.
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1122001345

1122001334

1122001460

1122004607

1122001786

1122006678

1122001787

ABC Company                              

ABC Company                              

ABC Company                              

ABC Company                              

ABC Company                              

ABC Company                              

ABC Company                              
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Make a Payment

4.  The total amount of payment cannot exceed $100,000. 
5.   If a credit card is on file, the credit card information will be visible 
at the bottom at the screen for 

verification prior to making the payment.
6. To add a new card, click on the button to the left of New Card. 
For security reasons, credit card information will not 

transfer from CHAMPS to MyAerospace. You will need to enter
and save your credit card information here.
NOTE: Credit Card information can also be added, deleted or 
changed through My Accounts  at any time. This is accessible from 
the MyAerospace home page.
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Make a Payment New Credit Card

1122004607 ABC Company                              

7.After filling in the required information, 
click on Make Payment.
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Payment Confirmation

8.  The system will provide a confirmation of your payment. To print the confirmation, click on the Print button.
9.  Ciick on the Close button to close the screen.
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View Invoices 

1122001234                         

1122004567                 

1122005678      

1122006789   

1122001345

1122001456

1122001786

1122001787

1122001788

ABC Company                            

ABC Company                             

ABC Company                            

ABC Company                             

ABC Company                            

ABC Company                              

ABC Company                             

ABC Company                              

ABC Company                            

1. By clicking on View Invoices in the left menu you will see all of your Open invoices. 
2. You can also view closed invoices and search for invoices by clicking on the appropriate tab.
NOTE: The system change has created new numbers, but you can still find information using the legacy numbers. 
3. Click on the invoice number in the Invoice Number column to see the invoice.
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View Open Invoices

1122001234                         

ABC30001 A-10001

NOTE: When working in MyAerospace do not use the Browser back button to return to 
a previous screen. Use the navigation buttons, such as Back to Open Invoice List, to 
return to a previous screen.

4.  To print the invoice, click on the Print button at the bottom of the screen. 
5.  To close the invoice, click on the Close button. 
6.  To return to the Invoice list, click on Back to Open Invoice List. 
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ABC Company
7765489
PO box 1010
Anytown, AL 67896
USA
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View Closed Invoices

7.  Click on the Closed tab to view Closed invoices. In this example, you see that there are not any closed invoices.
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1.  Click on the Search tab to search for specific 
invoices. 

2.  Using Quick Search, you can search by one type. 

3.  Click on the drop down arrow in the Search Type 
field. 

4. Select the type by clicking on it. The screen will 
change providing fields for the search information. This 
example shows search by a date range. 

5. Click on the calendar icons to select the dates. 

6. A calendar will open. Select the date by clicking on it. 

7. After selecting the From and To dates, click on the 
Search button.
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NOTE: Period = Invoice Date 

Quick Search Invoices
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Quick Search for Invoices

8.    MyAerospace will return a list of the invoices that meet the search 
criteria. To view a specific invoice, click on the invoice number. 

9.   You can print the invoice using the print button at the bottom of the 
screen. 

10. Click on Back to Search Results to return to the list.

ABC Company
7765489
PO box 1010
Anytown, AL 67896
USA

1122001234                         
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Advanced Search for Invoices

1.  Advanced Search allows you to search by multiple parameters.

2.  You can search by either legacy or new Invoice and contract numbers.

3.  You can also search by time period.

4.  And you can select Type of Contract.

5. After entering the information into the Search fields, click on the Search button.

MyAerospace will return a list of invoices that meet the search criteria.
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Manage Contracts
1.  Click on Manage My Contracts in the left menu to see summaries 
of your contracts. 

2.  The screen defaults to the Expiring tab. In this example, there are 
not any expiring contracts.

3.  To see Expired Contracts, click on the Expired tab. 

4.  To search for contracts, click on the Search tab. 

5.  Quick Search allows you to search by a single type. 

6.  Click on the drop down arrow in the Select Search Type field and 
select the type by clicking on it. 

7.  The screen will change to allow you to further define the type. 8.   
In this example, we are searching by Status. Click on the drop down 
arrow in the Status field and make a selection by clicking on it. 

8.  Then click on the search button. 
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View Contract Summaries

A list of contracts is returned. Click on rate escalation to see any rate escalations associated with the contract. 
9.  Click on the contract number to view the contract. 

ABC Company                                         

ABC Company                             

ABC Company                            

ABC Company                              

ABC Company                             

ABC Company                              

ABC Company                            

1234552

1234589

1223458

1234444

1234555

1234666

12347779
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View Contract Summaries

ABC Company                         

ABC Company                         

ABC Company                         

ABC Company                         

ABC Company                         

MS1234                       MAKER SERIES 100                   A-10001 

MS1235                       MAKER SERIES 100                   A-10002

MS1236                       MAKER SERIES 100                   A-10003 

MS1237                       MAKER SERIES 100                   A-10004 

MS1238                       MAKER SERIES 100                   A-10005 

ABC Company
PO box 1010
Anytown, AL 67896
555-555-5555
444-444-4444

9999 ABC30001

9998                     ABC30002

9997                    ABC30003

9996                     ABC30004

9995                     ABC30005

10. Contract details for the selected contract are now visible. To search for specific platforms or part 
number in the contract use the Platform search link or the Materials search link.

11. You can print the contract information by clicking on the print button. Click on Close to close the 
page.  

12. Click on Back to Search Results to return to the contracts list.
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Summary

• Use MyAerospace to: 
– Report usage
– Make payments
– View invoices 
– View contract summaries 

• For assistance contact:
– US and Canada : 1-866-524-2677
– International: 1-602-365-2576
– Fax: 1-602-365-5313
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