
Quick Facts
Customer
•	 Name: Malaysia Maritime  

Enforcement Agency

•	 Location: Subang, Malaysia

•	 Industry: Government

•	 Website: www.mmea.gov.my 

Why the customer chose Honeywell
•	 Avionics components need to be quickly 

repaired or replaced

•	 Requirement for predictable and 

manageable maintenance costs

•	 Introduction to HAPP from 

AgustaWestland

Overview
Malaysia Maritime Enforcement Agency (MMEA) maintains safety and law at sea, and provides 

search and rescue services in the Malaysian Maritime Zone. Air support is provided by a fleet 

of fixed and rotary wing aircraft including three AgustaWestland 139 helicopters that are 

equipped with Honeywell avionics. Maintenance for the AW139s has been outsourced to 

Galaxy Aerospace, which has selected the Honeywell Avionics Protection Plan (HAPP).

GALAXY AEROSPACE SELECTS HAPP  
FOR MMEA AW139 FLEET   
Avionics repair costs cut by 20-30 percent and components  
repaired and returned quicker

“ 	��It is very cost-effective. The estimation on the savings  
is about 20 to 30 percent per aircraft. We can reduce  
our expenditure and we get a good and quick response  
from Honeywell.” 

 Mohammed Jamil Samsudin,  
 avionics maintenance inspector, Galaxy Aerospace

Honeywell Aerospace 
1944 E. Sky Harbor Circle, Phoenix, AZ 85034  

aerospace.honeywell.com

Customer results
•	 Cost savings of 20-30 percent per  

AW139 helicopter

•	 Minimizes the time that maintenance issues 

ground aircraft

•	 Honeywell team is supportive and  

responds quickly

View full video
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https://www.youtube.com/watch?v=M1RYz7pDzoY&feature=youtu.be
https://www.youtube.com/watch?v=M1RYz7pDzoY&feature=youtu.be
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