Honeywell

THE POWER OF CONNECTED

SHORTSTOP JET CHARTER GAINS FROM
HAPP AVIONICS PROTECTION

Honeywell program delivers priority spares and peace
of mind budgeting for maintenance

We’ve had several occasions when it’s been
worthwhile. We've had at least one integrated
avionics unit (IAU) fail and we had something down
from Singapore the next day. | think that we’re ahead
of the game financially.

Michael Falls Senior, managing director and chief pilot,
Shortstop Jet Charter

Overview

Shortstop Jet Charter manages a Learjet 31 and a Falcon 900 on behalf of their owners.

The company covers both airplanes with the Honeywell Avionics Protection Plan (HAPP),

removing the uncertainty over maintenance budgeting. Shortstop Jet Charter and the aircraft

owners have been delighted with the peace of mind that comes from having cost control and

access to priority spares.

Quick Facts

Customer

* Name: Shortstop Jet Charter

e Location: Melbourne, Australia

e Industry: Jet charter management
* Website: www.shortstop.com.au

Why the customer chose Honeywell

¢ Protection against unexpected
maintenance costs

¢ Need to keep aircraft flight ready

e Priority supportwhen spare parts
are needed

Honeywell Aerospace
1944 E. Sky Harbor Circle, Phoenix, AZ 85034
aerospace.honeywell.com

Customer results

e Peace of mind maintenance budgeting
e Rapid delivery of replacement parts

e Costsavings

View full video u
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https://www.youtube.com/watch?v=rg7cHy3hUKs&feature=youtu.be
https://www.youtube.com/watch?v=rg7cHy3hUKs&feature=youtu.be



https://aerospace.honeywell.com/
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