
JETWAVE X 
FREQUENTLY 
ASKED QUESTIONS
At Honeywell, our goal is to help you make informed decisions 
about integrating JetWave X into your operations, ensuring 
you can take full advantage of its advanced connectivity 
features and promotional offers available.

.	Q Which aircraft types are 
supported for JetWave X? 

.	A We are excited to announce that 
JetWave X will begin receiving 
certification in 2025 for various 
business aviation aircraft. This 
milestone marks a significant 
step forward in our commitment 
to enhancing connectivity and 
performance in the aviation industry. 
Stay tuned for more updates 
as we continue to innovate and 
deliver cutting-edge solutions 
for our valued customers.

AIRCRAFT CERTIFICATIONS 
TARGETED FOR 2025:

MANUFACTURER + AIRFRAME

Bombardier Challenger 601/604/650

Bombardier Global 7500

Bombardier Global 6000/ 6500 

Bombardier Global 5000/ 5500

Dassault Falcon 2000

Dassault Falcon 900

Dassault Falcon 6X

Dassault Falcon 7X

Dassault Falcon 8X

Dassault Falcon 10X

AIRCRAFT CERTIFICATIONS 
TARGETED FOR 2026:

MANUFACTURER + AIRFRAME

Bombardier Challenger 300/350/3500

Embraer Praetor 500/600

Gulfstream G500

Gulfstream G600

Gulfstream G700

Gulfstream G800

Textron Cessna Longitude

.	Q Where can I install Jetwave X?
.	A When available in Q3 of 2025, 

JetWaveX will be offered to 
several different regional and 
global channel partners. Talk 
with your channel partner today 
to plan your JetWave X install.

.	Q Are there any promotions 
running in 2025?

.	A Yes, Honeywell is currently offering 
a $25,000 hardware trade-in credit 
and four months of complimentary 
Honeywell Forge Service, resulting 
in an estimated total savings 
of $65,000 for the end user.

.	Q Where is JetWave X covered?
.	A Domestic, transoceanic, 

anywhere you fly. JetWave X has 
true global coverage, so you 
always have connectivity.

.	Q How fast is JetWave X?
.	A JetWave X offers impressive 

speeds, delivering download rates 
up to 200 Mbps, which is up to 10 
times faster than first-generation 
satcom systems. This high-speed 
consistent connectivity ensures that 
passengers can enjoy activities like 
videoconferencing and streaming.

.	Q Which Networks are Supported?
.	A JetWave X will connect to the new 

ViaSat-3 Ka-band satellite network 
from the moment it comes online in 
2025, an estimated two years before 
any other terminal for business jets. 

JetWave X will continue to 
access the proven Global Xpress 
network, which plans to add new 
satellites to the GX constellation 
in the 2025-2027 timeframe.

.	Q What types of connectivity 
packages are available?

.	A JetWave X offers a variety of flexible 
service packages. Choose from a 
variety of service packages tailored 
to your needs, including Pay as you 
go (PayGo), Regional, Global, JX 
Unleashed, and new experience 
plans, ensuring you have the 
right plan for your operations.

.	Q What is the upgrade path from 
JetWave-to-JetWave X?

.	A The upgrade path from JetWave-
to-JetWave X is designed to be 
straightforward and efficient. For 
existing JetWave users, the transition 
to JetWave X involves only minor 
structural and wiring modifications. 
This ensures minimal downtime 
and disruption, allowing users to 
quickly benefit from the enhanced 
capabilities of JetWave X, such as 
faster download speeds, advanced 
connectivity, and proven architecture.



For more information
To learn more please contact your

Honeywell sales representative, call

+1-888-634-3330 Ext 7 Sales or email

sales.honeywellforge@honeywell.com
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