


ELEVATING THE PASSENGER EXPERIENCE

Welcome to the future of in-flight communication and entertainment with Honeywell’s
Advanced Communication & Entertainment System (ACES). Designed to enhance the
passenger experience and streamline airline operations, ACES is a cutting-edge solution
that brings a new level of efficiency, customization, and satisfaction to the skies.

ANNOUNCEMENT MESSAGE

What is ACES?

ACES is a cloud-enabled solution that revolutionizes the traditional pre-recorded
announcement and music (PRAM) systems used by airlines. Unlike outdated systems
that require manual updates, ACES allows airlines to make immediate updates without
scheduled maintenance intervention. This flexibility enables airlines to customize music,
announcements, and even paid advertising to suit specific seasons, destinations, or
passenger groups with ease.

KEY FEATURES & BENEFITS il
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* Personalized Boarding Experience:
ACES enables a personalized boarding experience by allowing flight crew to enjoy
their choice of music, advertisements, and announcements. Studies have shown
that playing music during boarding not only enhances the passenger experience
but also helps speed up the boarding process.

Seamless Updates:

With ACES, airlines can update content quickly and easily using a cloud-based
solution. Airline crews can simply download new playlists or announcements via
an app, enabling updates as frequently as daily—no maintenance needed

Enhanced Marketing Opportunities: Zayls fepene
ACES offers airlines a flexible platform for promoting new routes, vacation

packages, and special offers, which can be quickly updated to increase

promotion rates. Airlines can also generate revenue by selling advertising to Eotierianitacaccy
other businesses, such as hotels and high-end retailers.
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Increased Efficiency:
By minimizing the need for maintenance intervention, ACES helps airlines
improve efficiency and service quality while reducing costs.

Why Choose ACES?

Honeywell's ACES stands out as the premier choice for airlines looking to enhance
theirin-flight communication and entertainment systems. With over four decades of
experience in cabin management systems, Honeywell brings unparalleled expertise
and innovation to the aviation industry. Our global support team ensures that flight
operators receive top-tier service and support for the entire connectivity ecosystem.

Get Started with ACES Today

Enhance your airline’s operations and passenger experience with Honeywell's Advanced
Communication & Entertainment System (ACES). Reach out to us today to learn how
ACES can simplify crew workflows, elevate passenger satisfaction, and create new
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